
Rear Display 

High Performance  

and Excellent Design  

Meets Today’s 

Hospitality Environments

Removable keyboards  
Easy control of menu items  
 

Data saving/loading 
by compact flash card 



High Performance CPU with Multi-Task Operating  
System is Ideal in Table Service and Quick Service

The QT-2100 has been designed with a high flexible system configuration to meet various types of hospitality market demands.  
A large memory capacity (4 MB std., 8 MB max.) provides the business owner with future expansion.  It is equipped with  
6 RS-232C ports to support a wide variety of peripheral devices.  Inter-register communications is available for communications 
between QT-2100’s using LAN cable (CAT 5), which makes installation and adding terminals simple.

The QT-2100’s Table Service operations include shared guest check tracking which secures table control in the restaurant through 
a master/backup master configuration.  Additional Table Service operations include:

 • An open guest check report (global and/or by clerk) gives the current balance, the check status and a total of all checks.
 • Receipt and kitchen printers can be shared from multiple terminals to optimize the system configuration.
 • Backup printers can be assigned to the receipt and kitchen printers to ensure orders are properly routed.
 • Split check, add check, check transfer, and clerk transfer are all available operations.
 • Seat number on items provide clerks an organized way of serving customers.
 • Splitting checks based on seat numbers presents a simple operation for clerks separating customer guest checks.
 • QT-2100’s multi-master cluster allows groups of machines to share separate guest check files and programming for those  
    operations supporting separate business concepts under the same roof but still be able to generate consolidated reporting. 

Quick Service operations on the QT-2100 are made easy through a variety of features. The management features found on the 
QT-2100 include:

 • 8 menu levels and 8 price levels (with totals) to control sized items being entered properly and reported.
 • Time & attendance provides management a tool to control their labor.
 • Hourly item reporting to monitor specific item sales within interested time frames.
 • Priority printing to the kitchen video/printers which maximizes item preparation in the kitchen.
 • Store & recall for those operations offering drive thru windows.
 • Re-direct remote printer/video function provides more flexible configuration during slow and busy times.
 • Item data capture (IDC) for specific items and Electronic Journal to store all transaction data offer a perfect 
   analysis for store and corporate management.
 • QT-2100’s ability to recall and print unlimited finalized transactions assures operator accuracy and customer satisfaction.

Additional Features
 

• Barcode scanning
 • Guest check number bar code printing on customer  
   guest check 
 • Auto check number generation
 • Tray totals  
 • Macro key programming
 • Text print key to enter customer names or special  
   messages which print on receipt and kitchen printers
 • Text recall key to select pre-programmed prep  
    instructions from a selection window
 • Time, date and day of week scheduler activation 
 • Ticket issue feature (ketton bon) 
 • New and advanced electronic journal features
 • Open guest check status report (open & closed)   
 • Compact flash card slot for program up/down loading
 • A standard 2 line (20 characters) alpha-numeric  
   customer display
 • Numerous reporting functions
 • Extensive clerk/cashier controls & accountability
 • Intelligent coupon/mix & match operations
  

Peripheral Connections
 • Epson 40 column thermal and dot matrix   
  printer interface
 • PC (Casio CPS, CHS & CAS Back office  
  software)
 • Scanner   
 • Scale (NCI ,CAS) 
 • Casio & Epson remote pole display
 • Credit/Debit interface (DataCap)
 • Slip printer (Casio SP-1300) 
 
Dimensions — 270(W) X 406(D) X 116(264) (H) mm

Weight — 4.4Kg     

CASIO, Inc., System Products Division,  570 Mount Pleasant Ave.,  Dover, NJ 07801
Phone: (800) 548-0212 or (973) 361-5400  Fax: (973) 537-8956  Website: www.casio.com  Email: spd@casio.com

All product and company names are trademarks or registered trademarks of their respective companies. Features subject to change.


